Frequently Asked Questions

HIGHEST PRIORITY - Complete ALL ASSIGNMENTS provided by EACH TEACHER
If you are in good academic standing: keep doing what you’re doing!
If you are currently failing a class: successful completion of ALL WORK must be your
highest priority. Full effort must be given to complete work at a Mastery level.
If you were enrolled in the Spring 2020 Credit Recovery program: access the teachers

that you were assigned to during Feb or March. Email your school counselor or grade
level administrator.

Special Note:

» Regents Exams: Canceled as per NYSED. To receive credit, you MUST successfully receive class
credit associated with the Regents.

FAQ 1: Where can | find my assignments for all students?

e Go to the home page of your high school through the Yonkers Public Schools site.

e (lick on the TEACHERS Tab. Then click on your teacher’s name to view the teacher page. You may also
have to access the Assignments tab found on the side of Teacher page

¢ Inaddition to Teacher Assignments, resources can be found be found on the Distance Learning
Platform section on the district website at www.yonkerspublicschools.org.

FAQ 2: What should | do if | have questions about my assignments?
e Email your teachers with any questions. The email address for all teachers can be found on website.
FAQ 3: How can | access Clever?

e (lick on the Clever Portal Tab on the Main Page to access Clever. To access other instructional
materials, click Online Resources.

e If youforgot your log in information, the district updated for students to log into Clever they can use
their password is there 8 digit birthday.

FAQ 5: How do | know how I stand toward graduation or receiving credit for the year?

e Email your school counselor or grade level administrator.

e All students are still required to complete the 22 credit as outlined by NYSED. See the following link:
(http://www.nysed.gov/common/nysed/files/programs/curriculum-
instruction/diplomarequirementsfinalo11019.pdf)

FAQ 6: What if | was not performing successfully for the 15t half of the year?

e Thisis an opportunity for you to catch up and make improvements in your academic standing.

e Contact the teacher for the course in question or your school counselor or grade level administrator.
FAQ 7: What is the District Grading Policy during the COVID-19 School Closure?

e Students can earn the following Grades: Pass with Distinction (PWD); Pass (P); Incomplete (I)for the
3" Marking Periods. Incompletes must be made up by May 29, 2020 at which point the grade will be
changed to PWD, P, Fail (F). The 4™ Marking Period students may earn PWD, P, F.

FAQ 8: What if | do not have access to the internet?

e Access the district website for assistance to request instructional materials. Please also reach out to
your school counselor or grade level administrator via e-mail for assistance.
(https://www.yonkerspublicschools.org/request-materials).

e The following internet providers have waived fees:

Comcast (855)-846-8376, Spanish speaking families (855) 765-6995, Spectrum (844)-488-8395, and
Altice USA (866-200-9522). All of our digital learning can be accessed with a smartphone, tablet,
laptop or computer.
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